MyCigna.com /
LOCALPLUS




myCigna.com can help you find a doctor, choose quality / affordable
care, view claims, track deductibles / out of pockets amounts, print an

Id card, and much much more.
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You should register on myCigna.com where you'll be able to find all of
your coverage information online, when you need it.

Go to myCigna.com and select
“Register”

» Enter personal details like name,
address and date of birth

» Confirm identity with secure

myCigna.com

St s o information like a Cigna ID, social

1. GotomyCigna.com and select "Register”

R security number or personal security
s questionnaire. This will make sure only
L i S T i ™ you can access your information
S * Create a user ID and password
GOYOU" 45 Cigna. * Review and submit
of wpany Heakth uremmcmm
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You can choose your doctors and create a personalized list of nearby
doctors, hospitals, treatment facilities and more.

» Select Search Type — You can find doctors
or hospitals in your area. Look for a Center of
Excellence or consider a specialist with the
Cigna Care Designation.

* Narrow the Search - Search by health topic,
doctor, facility, hospital, dentist, pharmacy or
service.

» Location — You can choose the distance you
are willing to travel and enter the city and
state OR the zip code of your location.

Find Docs & Services with cost and quality transparency

RIGHT AWAY.

It's easier and better than ever. Most important, you are in contral when [ wmesng |
searching Find Docs & Services on myCigna.com. And your search
results are personalized according to your health plan. So you get the
information you need to make the right decisions for you and your family.
Smarter searching results in cost and quality information like
nnnnnnnnnnn

157 Doctors

- Personalized search capability to eastly find the right doctors and factlities for youw
Don't know your doetar's spectslty? No problem. myCigns.com will help you find
the right doctor without confusing medical titles. Too many doctors to choese from?
Refine your search. It's as easy as moving the distance range and clicking on Cigma.
Care Deslgnations or whatever criteria you need.

= Quality and cost: ratings of doctors with every result, with
quality-designated doctors appearing first on your list.

= Compare out-of-pocket estimates - spectfic to your coverage plan - for actual
treatment and procedure costs. And, cut-of-pocket estimates caleulate your

the you pay and any on

that gtven day.

- Estimates show both doctor and facility fees in one placs, allowing you to more
accurately compare total costs of treatment hefore chocsing your dector and where
to recelve care.

ﬁCIgna.
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You can review the benefit summary and claims data to better understand your
coverage and track your claims spending. You can also utilize the website to find

Important information on numerous health topics.

Verify plan details such as coverage, copays
and deductibles

Check claim status by quickly searching and
sort claims and reviewing the Explanation of
Benefits (EOB) information

Find information on health conditions, first

aid, medical exams, wellness and more with an
interactive medical library, and get the facts
needed to make informed decisions about
specific procedures and treatments

Utilize Quicken Health Expense Tracker to
track account balances like deductibles and
out-of-pocket maximums

Order a new ID card or print a temporary one
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Use Cigna’s Cost Transparency Tools to find a breakdown of costs for
doctors, facilities and ancillary services, as well as research medical
conditions and procedures to better prepare for any upcoming care.

» Cost estimates available for over 200 of the
most common procedures, from office visits

- - MAKING ,
and lab tests to more complex services like BETTER CHOICES
MRIs, colonoscopies and outpatient
surgeries. Costs are calculated based on your tooi avalaple on mycionacom

coverage and deductible status.

‘When people make better choices about their health care, everyone benefits. Receiving quality
care from the right health care professionals can improve the health of our customers and increase
productivity in the workplace.

. . . . That’s Whyure created cost and quality transparency tools to make 1_( easy 1o choose the right health care
« Quality designations are assigned to select i it b e il o i et o o
- . . and their families.
doctors and hospitals in the Cigna network. o wansparency e brosd ooy st st
C . C . . . d Cigna offers ts customers & verety of anline end mabile Y g e e hospia here
igna Care Designation recognizes doctors iy e .
h . f I I d . h@nnrylmwareusl;ned::i;mlm;::[mseni soues of e é'm'f::l
who meet specific volume, quality care an e e e Gt i -

pital discharge.

cost-efficiency standards. " Ourighiech s Highouch
« Hospital stays for 31 common inpatient
procedures are compared for both the quality

rating and the hospital where the doctor ¢ Cigna.
performs that procedure. ) S o oo Gy
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Save money when purchasing health and wellness products and
services through the Cigna Healthy Rewards® program.

* Fitness Club and Equipment
Discounts - Save a minimum 10% off
enrollment fees and/or monthly dues, or

A HEALTHY

3.;'535{.'1& the best available public rate based on

the membership type chosen

Start saving today with Cigna Healthy Rewards®.

Get discounts on the health products and programs you use every day for:

s g i « Weight Management & Nutrition -
i Save up to 25% on the services of a
o Registered Dietician or get Jenny Craig
+ Healthy lifestyle . -

e o I e s 3 e g e Special Savings

Real brands. Real discounts. Real awesomeness.

v « Alternative Medicine — Save up to 25%

on the services of Acupuncturists,
Chiropractors and Massage Therapists

ﬁ Cigna.
m s NOT insurance, and you must pay the

» Dental — Save 5% on all non-
prescription dental care items through
Drugstore.com

Cigna.



Save money when purchasing health and wellness products and
services through the Cigha Healthy Rewards® program.

« Mind/Body — Search the online store
to purchase discounted natural and
herbal products, homeopathic
remedies, yoga/fitness activities, and P
books, audio videos and DVDs for -
relaxation, fitness, etc.

* Vision & Hearing — Receive
discounts on eye and hearing exams, e
eyewear and hearing aids, and up to @
15% on Lasik surgery

« Vitamins, Health & Wellness
Products — Find discounts on
vitamins, supplements, diet/sport
nutrition and more on the
ChooseHealthy.com and
Dugstore.com websites

Cigna.



Cigna’s Mobile App

Access and view health fund
myCigna balances.

Review plan deductibles and
coinsurance.

« Store and organize all | HsATotaiBalance  $ 650.00
® — important con_tact info for
Cigna doctors, hospitals, and : Additonal

Funds

| : , pharmacies. 5250
|
ID U12345678 98 ID U12345678 98 ¥ LOOk up COSt Of procedures
|| Account 1234567 Account 1234567 and prescriptions_
; Effective 8/1/2014 Effective 8/1/2014 .
» Add health care professionals
Name o to your MORE!!! 5] vour D caras >
F | —— | e —
Contacts >
( Cancel
rgﬂ Find Urgent Care >
Sara Anderson HRA/OPEN E Reimbursement Requests 5
ID U92834101 01 ACCESS PLUS
Account 7070041 PCP Visit S10
® I Effective Since 01/01/2007 Specialist $20 ( ) | /_\ }
Status Active
® S’
Issuer 80840 =
\ View Back .
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SUSTAINABLE VALUE

OPEN ACCESS
PLUS (OAP)

Quality

LocalPlus ‘ Affordability

| satisfaction




| ocalPlus — Tennessee at a Glance

Network Includes:

Major Physician Groups and Hospitals

Chattanooga: Erlanger Health System, Parkridge Medical / HCA
Knoxville: Covenant Health, Summit Medical Group, Tennova Health
Nashville / Middle Tennessee : TriStar Health / HCA, Vanderbilt Health

Tri-Cities: Holston Medical Group, Wellmont Health System

°
* Percentage of savings is estimated based on an internal national Cigna study conducted in 2014 comparing Cigna’s Open Access Plus and Open Access Plus IN plans with the same c I n q
benefit structure, deductibles, copay and out-of-pocket maximum limits. Savings will vary based on plan design, geographic distribution and utilization patterns. g ®
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Any LocalPlus
doctor/hospital

Out-of-Pocket Costs

Use OAP network
if no LocalPlus
available or when
away from home

‘.. South

Use non-Cigna
network doctor/hospital
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